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USER MANUAL

PLEASE READ CAREFULLY! BEFORE USING THE APPLIANCES
PLEASE KEEP IT HANDY FOR FUTURE USE!



IMPORTANT SAFETY INSTRUCTIONS

1.
2.

Read all instructions before using.
Before connecting the kettle to the power supply, check that the voltage indicated on
the appliance (underside the kettle & base) corresponds with the voltage in your

home. If this is not the case, contact your dealer and stop using the kettle.

. Do not let the cord hang over the edge of a table or counter or touch a hot surface.

4. Do not place on or near a hot gas or electric burner or in a heated oven.

5. Do not operate the appliance without anything in it to avoid damaging the heat

9.

elements.

. Ensure that the kettle 1s used on a firm and flat surface out of reach of children, this will

prevent the kettle from overturning and avoid damage or injury.

. To protect against a fire, electric shock or personal injury, do not immerse cord, electric

plugs or kettle in water or other liquids.

. While water is boiling, or just after the water has been boiled, avoid contacting with

steam from the spout.

Always take care to pour boiling water slowly and carefully without tipping the kettle

too fast.
10. Be careful of refilling when the kettle is hot.

11. This appliance can be used by children aged from 8 years and above if they have been

given supervision or instruction concerning use of the appliance in a safe way and if they

understand the hazards involved. Cleaning and user maintenance shall not be made by

children unless they are older than 8 and supervised. Keep the appliance and its cord out of

reach of children aged less than 8 years.

Appliances can be used by persons with reduced physical, sensory or mental capabilities

or lack of experience and knowledge if they have been given supervision or instruction

concerning use of the appliance in a safe way and understand the hazards involved.

12. Children should be supervised to ensure that they do not play with the appliance.
13. Do not touch the hot surface. Use the handle or the button.

14. The attached base can not be used for other than intended use

15. Extreme caution must be used when moving an appliance containing hot water.

16. The appliance is not a toy. Do not let the children play it.

17. The kettle 1s for household use only. Do not use outdoors.

18. The use of accessories, which are not recommended by the appliance manufacturer,

may result in fire, electric shock or personal injury.

19. Unplug the kettle from the outlet when not in use and before cleaning. Allow the kettle
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to cool before putting on or taking off parts, and before cleaning the appliance.

20.
21.

22.
23.
24.
25.

26.

27.
28.
29.
30.
31.
32.
33.
34.

To disconnect, turn any control to “off,” then remove plug from wall outlet.

If the supply cord is damaged, it must be replaced by the manufacturer or its service
agent or a similarly qualified person in order to avoid a hazard.

Do not use the appliance for other than intended use.

The kettle can only use with the stand provided.

If the kettle 1s overfilled, boiling water may spill out.

Always ensure the lid is closed and do not lift it while the water is boiling. Scalding
may occur if the lid is removed during the brewing cycles.

This appliance is intended to be used in household and similar applications such as:

— Staff kitchen areas in shops, offices and other working environments;

— Farm houses;

— By clients in hotels, motels and other residential type environments;

— Bed and breakfast type environments.

The appliance must not be immersed.

If the kettle is overfilled, boiling water may be ejected.

The appliance is only to be used with the stand provided.

CAUTION: Insure that the appliance is switched off before removing it from its stand.
Warning: Avoid spillage on the connector.

Warning: Potential injury from misuse.

The heating element surface is subject to residual heat after use.

Save these instructions.



KNOW YOUR ELECTRIC KETTLE
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BEFORE USING YOUR KETTLE

If you are using the kettle for the first time, it is recommended that you should clean your

kettle before use by boiling the Max capacity of water once and then discarding the water

twice. Wipe the surface with a damp cloth.

NOTE: The max capacity of kettle is 1.7L.

USING YOUR ELECTRIC KETTLE

1. Place the kettle on the flat surface.

2. To fill the kettle, remove it from the power base and open the lid by pressing down lid
release button, then fill the kettle with the desired amount of water and close the lid. The
water level must be within the Min and the Max level. Too little water will cause the kettle
switching off before the water has boiled.

NOTE: Do not fill the water over the maximum level, as water may spill out of the spout
when boiling. Ensure that the lid is firmly in place before plugging the power outlet.

3. Position the kettle on the power base.



4. Connect the plug into a power outlet. Press down the switch and the indicator will light
up, and then the kettle starts to boil the water. The kettle will switch off automatically once
the water has boiled. If necessary, it will take you 30 seconds to wait before pressing the
switch again to re-boil the water. You may shut off the power by lifting switch up or
directly lift the kettle from the power base at any moment to stop boiling process.

NOTE: Ensure that switch is free of obstructions and the lid is firmly closed, the kettle
will not turn off if the switch if be constrained or if the lid is opening.

5. Lift the kettle from the power base and then pour the water.

NOTE: Operate carefully when pouring the water from your kettle as boiling water may
result in scald, besides, don’t open the lid while the water in the kettle is hot.

6. The kettle will not re-boil until the switch is pressed again. The kettle may be stored on
the power base when not in use.

NOTE: Always disconnect the power supply when not use.

BOIL-DRY PROTECTION
Should you accidentally let the kettle operate without water, the function of boil-dry

protection will automatically switch off the power. If this occurs, allow the kettle to cool

prior to filling with cold water before re-boiling.

CLEANING AND MAINTENANCE

Always disconnect the appliance from the power outlet and cool it down completely

before cleaning.

1. Never immerse the kettle, power cord or power base in water, or allow moisture to

contact with these parts.

2. Wipe the appearance of body with a damp cloth or cleaner, never use a poisonous

cleaner.

3. Remember to clean the filter at intervals. For easier cleaning, detach the filter by

pressing down the tab of filter inside the kettle and then replace it after cleaning.

CAUTION: Do not use chemical, steel, wooden or abrasive cleaners to clean the outside

of the kettle to prevent the gloss loss.

4. When not use or storage, the power cord may be wind under the bottom of kettle.



REMOVAL OF MINERAL DEPOSITS

Your kettle should be periodically descaled as the mineral deposits in tap water may form
scale on the bottom of kettle so as to cause the operation less efficiency. You can use the
commercially available descaler and follow the instructions on the package of descaler.

Alternatively, you may follow below instructions using the white vinegar.

1. Fill the kettle with 3 cups of white vinegar, then adding water to the amount so as to

cover the bottom of kettle completely. Leave the solution in the kettle overnight.

2. Then discard the mixture in the kettle, then filling the kettle with clean water to the
maximum position, boiling and then discard the water. Repeat several times until the odor
of vinegar has been flushes away. Any stains remaining inside the spout can be removed

by rubbing with a damp cloth.

ENVIRONMENT FRIENDLY DISPOSAL

You can help protect the environment!
Please remember to respect the local regulations:
hand in the non-working electrical equipments to

an appropriate waste disposal center.



Hotpoint

HEAD OFFICE
Sukari Industrial Estate-0ff Thika Highway
Exit 10-next to Kenyatta University
P.O Box 402-00606, Nairobi, Kenya
TEL: +254-20-3699000
info@hotpoint.co.ke

OUR OUTLETS
Sarit Centre, Garden City, Village Market, CBD, Imaara
Mall, Riara, Karen Binaa Complex, Yaya Centre

Likoni Mall

Tel: +254-20-3699500
Nyali Centre

Tel: +254-20-3699700

Eldoret - Rupa Mall
Tel: +254-20-3699650

Kisumu - Mega City Mall
Tel:020 3699850

Rwanda Head Office
Plot #624, KK 10 AVE,
Tel: +250788381774

SERVICE CENTRES
Sarit Centre-Westlands, Nairobi

Tel: +254-20-3699000
Email: servicesarit@hotpoint.co.ke

Sukari Industrial Estate-0ff Thika Highway
Exit 10-next to Kenyatta University
Tel: +254-20-3699400
Email: svcruiru@hotpoint.co.ke

Mombasa-Likoni

Tel: +254-799 996996/ 799 996990
+254-20-3699550

Email: servicemsa@hotpoint.co.ke
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VON HOME APPLIANCES

WARRANTY

VON provides a 12 months warranty for this product from the date of purchase.

TERMS & CONDITIONS:

1 The warranty is valid for 12 months from the date of
purchase.

2 This card must be completed and returned for registration of
the promised warranty to M/S Hotpoint Appliances Ltd within
two weeks of purchase, failing to which this warranty will be
deemed to be null and void.

3 Warranty is given that the product recorded above is free from
factory faults and any defect which in our judgment is due to
manufacturing will be serviced free-of-charge and faulty part(s)
will be replaced, not the product. This warranty is a quality
assurance warranty and applicable for repairs and service as
stated. This is not a replacement warranty.

4 All customers are strongly advised to protect their equipment
from damaging power surges and dips with the recommended
voltage stabilizers. Damage occurring to the equipment in the
event of failure to do so will void this warranty. All products
must be installed correctly according to the instructions stated in
the manual and must be used solely for purposes
intended/designed. Electrical damage caused by power supply
other than the specified voltage and cautions will not be covered
by this warranty. Similarly, damage caused by lightening
/power surges/ transformers/ high voltage will not be covered
by this warranty.

5 This warranty applies only to VON branded products that
have been purchased within Kenya from either M/S Hotpoint
Appliances Ltd or any of our authorized dealers.

6A This warranty does not cover plastic parts, ordinary wear
and tear, tampering and repairs undertaken by unauthorized
sources without prior permission of M/S Hotpoint Appliances
Ltd, negligence or accident or cases where original serial
number of the product purchased has been altered or erased or
removed.

6B This warranty does not cover accidental damages, misuse or
abuse, to the cabinet parts, knobs or consumable items such as
batteries, belts, bulbs, glass, trays, taps, and others.

6C This warranty will be rendered invalid if the item is
misused/tampered and or damaged by an unauthorized
individual/institute during delivery, installation or repair.

7 Damage/fault caused by insects/pests is also not covered
by this warranty.

8 This warranty does not cover any transport related
charges/costs to attend/deliver/collect any malfunctioning
product. However, the return will be provided at no
cost/charge if the item is under warranty and requires to be
returned to the end user.

9 No alteration will be accepted made on the warranty card
as far as the model, serial numbers and the date is
concerned.

10 In case of the item being exchanged, this warranty card
must be surrendered in exchange for another one.

11 Any warranty claim must be accompanied with this
warranty card; no claim would be accepted whatsoever
without the original warranty card.

12 Hotpoint Appliances Ltd shall endeavor in its best ability
to repair within 48 (forty-eight) hours, subject to
availability of manufacturer’s recommended genuine parts.
Should the said spares be not available, then in that event
Hotpoint Appliances shall be absolved from its
responsibility as this event shall be deemed as a Force
Majeures.

13 The purchaser agrees that the sole liability of Hotpoint
Appliances Ltd with respect to defective goods shall be
limited as set forth in this warranty and Hotpoint
Appliances Ltd shall not be liable under any theory of
relief, including breach of contract, negligence, strict
liability, tort or otherwise for incidental consequential or
other damages including but not limited to loss of profits,
injury to property, or loss of use of the goods. In no event
shall the liability of Hotpoint Appliances Ltd hereunder
exceed the purchase price actually paid by purchaser for the
goods. The foregoing warranty is in lieu of all the other
expenses and implied warranties including, without
limitation, warranties of merchantability and fitness for

purpose.

14 This warranty shall be subject to the Laws of Kenya.

YOU MUST HAVE THE ORIGINAL WARRANTY CARD (OVERLEAF) DULY FILLED IN WITH THE ORIGINAL
AUTHORISED DEALER’S STAMP (INDICATING DATE OF PURCHASE) ALONG WITH PURCHASE RECEIPT
TO CLAIM THE WARRANTY SERVICE IN FUTURE.

PLEASE INDICATE THE PROBLEM CLEARLY TO THE RECEIVEING PERSON AT THE SERVICE CENTER/
COLLECTION POINT TO ENABLE FASTER AND ACCURATE DIAGNOSIS.

THIS PRODUCT IS DESIGNED FOR DOMESTIC USAGE ONLY




DESIGNED TO LOVE

WARRANTY CARD

(Please keep it duly filled and stamped in original, safe for future)

..........................................................................................................

PO, BO X
DATE OF PURCHASE: .................. o L
DEALER’S NAME, BRANCH & ADDRESS: ... o e

INVOICE NO.. ..o e e

-

DEALERS STAMP:

- J

Model No. VKCL17SDK




