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FAN HEATER, 1500W

VHF152MLK

USER MANUAL

PLEASE READ CAREFULLY! BEFORE USING THE APPLIANCES
PLEASE KEEP IT HANDY FOR FUTURE USE!



Operating instructions for model number: (VHF152MLK) - PTC-156

Thank you for buying this ceramic fan heater. Please read these instructions carefully and keep
them in a safe place for future reference.

When switched on for the first time a slight odor might be emitted for a few minutes. This is
harmless and occurs with most heaters when any slight traces of dust or lubricants that may have
collected in the factory are heated away.

PRECAUTIONS:

@ PLEASE do not place this heater where children, the infirm or pets can reach it.

@ The front grid gets very hot when in use, so treat this heater as you would an electric bar fire.
@® Do not cover the heater when in use and make sure that there is at least 12 inches of
clearance behind it so that the air intakes are not obstructed.

Never use the heater near a bath, shower or swimming pool.

Ensure that no object of any kind is within two meters of the heater when it is use.

Never use the heater near any inflammable material. It must not be put near or in contact
with any FUEL, OIL, GAS or EXPLOSIVES.

Do not use it outdoors.

Do not position it directly below a power socket.

Always position it on a flat horizontal surface.

NEVER move or pick up the heater when it is turned on.

Do not use the heater with a programmer or timing device that switches it on automatically.
The use of such devices is dangerous and can cause a fire risk.
SYMBOL FUNCTION

Q- OFF

“ % i Fan only, no heat

“r

Low heat output

“N” Full heat output

THERMOSTAT:

Turn clockwise to increase the heat output.

OPERATION:

@® Plug the heater into a suitable power outlet [observing all the instruction regarding
positioning and switch on.

To use the fan only function:

@ Turn the control dial to “ % ”. The fan will blow out air at room temperature.

@ If the fan does not operate, the ambient room temperature is cooler than the built-in

thermostat “™” level. Turn the thermostat dial gradually clockwise and the fan will start

blowing.

@ Assoon as the fan starts, the light in the front of the machine will illuminate.



To use the machine for heating:

Turn the control dial to “I” for low heat and “II” for full heat.

Set the level of heat by turning the thermostat dial gradually clockwise for the lowest heat
and fully clockwise for maximum.

The thermostat will turn the machine off when the selected room heating is achieved, and
when the temperature drops it will turn on again automatically.

“)”

For maximum heat output use with the thermostat turned fully clockwise.

OVERHEATING:

The thermostat will turn the machine off it overheats.
Overheating can be caused by obstruction to the air intakes on the back of the machine or
the grill on the front. If this occurs please disconnect the machine and allow it to cool for 30

minutes. Remove any obstruction and turn the machine back on.

CLEANING AND CARE:

There are no parts inside the machine that require your attention or servicing. Do not try to
open the outer case. By doing so you could damage the motor and heating element and
invalidate the warranty. If you have a problem with the heater, or if the power cord gets
damaged in any way, you MUST take the unit to a suitably qualified engineer or electrical
repair centre.

Before cleaning the machine, please make sure it is disconnected from the power supply, and
has cooled down completely.

Never cleaning the machine, please make sure it is disconnected from the power supply, and
has cooled down completely.

Never clean the machine with water and do not let it get wet under any circumstance.

The outside case and be cleaned using a slightly damp lint-free cloth [a small amount of
detergent can be used if required].

To remove any dust particles etc. form inside the front grill, or the rear air intakes, you can
use a regular vacuum cleaner.

Always make sure the machine is completely dry before using.

If you are not going to use the heater for a while it is best to make sure it is clean and dry and
then store it inside a plastic bag in a cool dry place.

With sensible care and attention this heater will give you many years of good service and
economical heating.
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HEAD OFFICE
Sukari Industrial Estate-0ff Thika Highway
Exit 10-next to Kenyatta University
P.O Box 402-00606, Nairobi, Kenya
TEL: +254-20-3699000
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OUR OUTLETS
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Tel: +254-20-3699500
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Tel: +254-20-3699700
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Tel: +254-20-3699650

Kisumu - Mega City Mall
Tel:020 3699850

Rwanda Head Office
Plot #624, KK 10 AVE,
Tel: +250788381774

SERVICE CENTRES
Sarit Centre-Westlands, Nairobi

Tel: +254-20-3699000
Email: servicesarit@hotpoint.co.ke

Sukari Industrial Estate-0ff Thika Highway
Exit 10-next to Kenyatta University
Tel: +254-20-3699400
Email: svcruiru@hotpoint.co.ke

Mombasa-Likoni

Tel: +254-799 996996/ 799 996990
+254-20-3699550

Email: servicemsa@hotpoint.co.ke
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VON HOME APPLIANCES

WARRANTY

VON provides a 12 months warranty for this product from the date of purchase.

TERMS & CONDITIONS:

1 The warranty is valid for 12 months from the date of
purchase.

2 This card must be completed and returned for registration of
the promised warranty to M/S Hotpoint Appliances Ltd within
two weeks of purchase, failing to which this warranty will be
deemed to be null and void.

3 Warranty is given that the product recorded above is free from
factory faults and any defect which in our judgment is due to
manufacturing will be serviced free-of-charge and faulty part(s)
will be replaced, not the product. This warranty is a quality
assurance warranty and applicable for repairs and service as
stated. This is not a replacement warranty.

4 All customers are strongly advised to protect their equipment
from damaging power surges and dips with the recommended
voltage stabilizers. Damage occurring to the equipment in the
event of failure to do so will void this warranty. All products
must be installed correctly according to the instructions stated in
the manual and must be used solely for purposes
intended/designed. Electrical damage caused by power supply
other than the specified voltage and cautions will not be covered
by this warranty. Similarly, damage caused by lightening
/power surges/ transformers/ high voltage will not be covered
by this warranty.

5 This warranty applies only to VON branded products that
have been purchased within Kenya from either M/S Hotpoint
Appliances Ltd or any of our authorized dealers.

6A This warranty does not cover plastic parts, ordinary wear
and tear, tampering and repairs undertaken by unauthorized
sources without prior permission of M/S Hotpoint Appliances
Ltd, negligence or accident or cases where original serial
number of the product purchased has been altered or erased or
removed.

6B This warranty does not cover accidental damages, misuse or
abuse, to the cabinet parts, knobs or consumable items such as
batteries, belts, bulbs, glass, trays, taps, and others.

6C This warranty will be rendered invalid if the item is
misused/tampered and or damaged by an unauthorized
individual/institute during delivery, installation or repair.

7 Damage/fault caused by insects/pests is also not covered
by this warranty.

8 This warranty does not cover any transport related
charges/costs to attend/deliver/collect any malfunctioning
product. However, the return will be provided at no
cost/charge if the item is under warranty and requires to be
returned to the end user.

9 No alteration will be accepted made on the warranty card
as far as the model, serial numbers and the date is
concerned.

10 In case of the item being exchanged, this warranty card
must be surrendered in exchange for another one.

11 Any warranty claim must be accompanied with this
warranty card; no claim would be accepted whatsoever
without the original warranty card.

12 Hotpoint Appliances Ltd shall endeavor in its best ability
to repair within 48 (forty-eight) hours, subject to
availability of manufacturer’s recommended genuine parts.
Should the said spares be not available, then in that event
Hotpoint Appliances shall be absolved from its
responsibility as this event shall be deemed as a Force
Majeures.

13 The purchaser agrees that the sole liability of Hotpoint
Appliances Ltd with respect to defective goods shall be
limited as set forth in this warranty and Hotpoint
Appliances Ltd shall not be liable under any theory of
relief, including breach of contract, negligence, strict
liability, tort or otherwise for incidental consequential or
other damages including but not limited to loss of profits,
injury to property, or loss of use of the goods. In no event
shall the liability of Hotpoint Appliances Ltd hereunder
exceed the purchase price actually paid by purchaser for the
goods. The foregoing warranty is in lieu of all the other
expenses and implied warranties including, without
limitation, warranties of merchantability and fitness for
purpose.

14 This warranty shall be subject to the Laws of Kenya.

YOU MUST HAVE THE ORIGINAL WARRANTY CARD (OVERLEAF) DULY FILLED IN WITH THE ORIGINAL
AUTHORISED DEALER’S STAMP (INDICATING DATE OF PURCHASE) ALONG WITH PURCHASE RECEIPT
TO CLAIM THE WARRANTY SERVICE IN FUTURE.

PLEASE INDICATE THE PROBLEM CLEARLY TO THE RECEIVEING PERSON AT THE SERVICE CENTER/
COLLECTION POINT TO ENABLE FASTER AND ACCURATE DIAGNOSIS.

THIS PRODUCT IS DESIGNED FOR DOMESTIC USAGE ONLY
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WARRANTY CARD

(Please keep it duly filled and stamped in original, safe for future)

PO, BO X o
DATE OF PURCHASE: .................. Joviiiiiiiiiii Lo
DEALER’S NAME, BRANCH & ADDRESS: ... ...

INVOICE NO.....o

DEALERS STAMP:

Model No. VHF152MLK




